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In-N-Out Burger Food Delivery

Valerie Sarigumba <VSarigumba@innout.com>
Tue 12/3/2019 10:31 AM

To:  Taskrunnersdelivery@hotmail.com <Taskrunnersdelivery@hotmail.com>

Task Runners Delivery Service
A�n:  Dan Peters and April Smith
Taskrunnersdelivery@hotmail.com
 
Re:         Delivery of In-N-Out Burger Food Items 
 
Dear Mr. Peters and Ms. Smith:                   
 
We at In-N-Out Burgers (“In-N-Out”) are contac�ng you regarding food delivery services provided by your
company, Task Runners Delivery Service (“Task Runners”).  Specifically, we are reaching out regarding Task
Runners’ food deliveries from In-N-Out Burger restaurants and our lis�ng on Task Runners’ website
(www.taskrunnersdelivery.com). 
 
We are aware that at various �mes Task Runners has picked up orders for your customers at our In-N-Out Burger
restaurant in Medford, o�en in large quan��es.  On these prior occasions, our restaurant employees have
requested that Task Runners refrain from picking up and delivering In-N-Out Burger orders.  This is because we do
not fulfill orders for third-party delivery services based on quality, food safety, and opera�onal concerns.  More
recently, however, we have not observed Task Runners placing significant orders at our restaurants.  We hope this
is due to your understanding of our posi�on, which we greatly appreciate. 
 
With this in mind, we have an addi�onal request.  We note that your website s�ll lists “In-N-Out” as a restaurant
from which Task Runners delivers.  We ask that you remove our restaurant lis�ng from your website.  This would
be very helpful to us and would ensure that we are not faced with the posi�on of being unable to fulfill orders for
your customers. 

 
Thank you in advance for your understanding and coopera�on.  Please contact us if you have any ques�ons.  We
hope you have a safe and produc�ve holiday season. 
 
Regards,
 
Valerie Sarigumba  | Associate General Counsel

o 949 509 6291 | f 949 509 6378

 4199 Campus Drive, 9th Floor

 Irvine, CA 92612

 www.in-n-out.com
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